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  The following is intended to outline our general 

product direction. It is intended for information 

purposes only, and may not be incorporated into 

any contract. It is not a commitment to deliver any 

material, code, or functionality, and should not be 

relied upon in making purchasing decisions. 

The development, release, and timing of any 

features or functionality described for Oracleôs 

products remains at the sole discretion of Oracle. 
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Agenda 

ÅIntroduction 

ÅLetôs Catch Up 

ïOracle/JD Edwards Organization 

ïSupport Clarification 

ïRoadmap 

ÅNew approach to Apps & Tool Release 

ïWhat We have Delivered 

ÅFinancials, HCM, Mfg, Dist, Sales Order, Industry 

ÅTCO 

ÅResources 

ïUpgrade Value Proposition Tool  

ïUpgrade Solution Factory 

ïGlobal Support Site 
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Oracle Support 
Lifetime Support Policy 

Å Premier Support  

ï 5 years from GA of release   

ï 1 extra year of Tax, Legal and Regulatory at no extra cost 

Å Extended Support 

ï Customer can pay a percentage on top of their support maintenance fee.  
They can purchase just one, or up to 3 years, but is also encouraged to 
upgrade 

Å Sustaining Support 

ï Basic maintenance allows customers to obtain existing patches 

ï No end date 
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Feature Premier 

Support 

Extended 

Support 

Sustaining 

Support 

Major Product and Technology 

Releases 
V V V 

Technical Support V V V 

Access to Knowledge Base 

(MetaLink/SupportWeb) 
V V V 

Updates, Fixes and Security 

Alerts 
V V Pre-existing Only 

Tax, Legal and Regulatory 

Updates 
V V No 

Upgrade Scripts V V No 

Certification with existing Third 

Party Products/Versions 
V V No 

Certification with New Third Party 

Products/Versions 
V No No 

Certification with new Oracle 

Products 
V V No 

Lifetime Support Policy Deliverables 
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Recommendations for  
JD Edwards EnterpriseOne Customers 

On 

Release 

Premier 

Support 

End Date 

Eligible 

for 

Extended 

Support 

Oracle 

Recommends 
Project Notes and Ideas 

Xe 

8.0 
Dec 2013 No 9.0.2 

ÁBegin upgrade project now 

ÁNew functionality, web user interface, major 

architectural changes 

8.9 Sep 2008 No 9.0.2 

ÁBegin upgrade project now 

ÁNew functionality, web user interface, major 

architectural changes 

8.10 Jun 2009 No 9.0.2 

ÁBegin upgrade project now 

ÁNew functionality, web user interface, major 

architectural changes 

8.11 Dec 2009 Dec 2012 
9.0.2 ÁBegin upgrade project now 

ÁLow level of effort to move to 9.0.2 

8.12 Apr 2011 Apr 2014 

9.0.2 

or 

9.1 (planned) 

ÁUpgrade to 9.0.2 ï Low level of effort 

ÁOption No. 2 - Purchase Extended Support and 

plan upgrade to 9.1 

9.0 Sep 2013 Sep 2016 Take update 2 ÁDeploy update 2 to extend support window 

9.0.2 Nov 2015 Nov 2018 Stay put  
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Recommendations for  
JD Edwards World Customers 

On 

Release 

Premier 
Support 
End Date 

Eligible for 
Extended 
Support 

Oracle 

Recommends 
Project Notes and Ideas 

A7.3 Dec 2013 No JDE E1 9.0.2  

or 

A9.2 

Begin upgrade project now 

New functionality, web user interface 

Business decision ï Upgrade to EnterpriseOne 

9.0.2 or World A9.2 

A8.1 Dec 2013 No JDE E1 9.0.2 

or  

A9.2 

Begin upgrade project now 

New functionality, web user interface 

Business decision ï Upgrade to EnterpriseOne 

9.0.2 or World A9.2 

A9.1 Apr 2012 Apr 2015 JDE E1 9.0.2 

or  

A9.2 

Option 1 - Upgrade to EnterpriseOne 9.0.2 

Option 2 ï Easy upgrade to A9.2.1 with new 

functionality 

Option 3 ï Purchase extended support; then 

upgrade to A9.3 

A9.2 Apr 2014 Apr 2017 Take update 

1 

Deploy A9.2 Update 1 to extend support window 

A9.2.1 May 2015 May 2018 Stay put Stay code current 
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New Premier Support Timeline 

Release 9.0 Update 2 

Nov. 2010 - Nov. 2015 (Premier Support) 

Nov. 2015 - Nov. 2018 (Extended Support) 

Release A9.2 Update 1 

May 2010 - May 2015 (Premier Support) 

May 2015 - May 2018 (Extended Support) 

Enterprise One 9.0.2 and World A9.2.1 are now being treated 
as new major releases 

ÅThey follow the standard 5 year premier + 3 year extended 
support model 

ÅCan be applied as updates to existing EnterpriseOne 9.0 
and World A9.2 installs 



12 
12 Copyright © 2011, Oracle and/or its affiliates. All rights reserved. Roadmap subject to change without notice.  The above content is for 

informational purposes and may not be incorporated into a contract. 

Customers Moving to the Latest Releases 
 

Xe 8.0 8.9 8.10 8.11 8.12 
JD Edwards EnterpriseOne Release 
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January 2005 
JD Edwards EnterpriseOne 

9.0 

Based on Support Service Requests  

50 % 

            

May 2011 

  

48% 26% 

8% 5% 8% 
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<Insert Picture Here> 

 

ñDNE World Fruit Sales upgraded from EnterpriseOne  

8.11 to EnterpriseOne 9.0 in 10 weeks and 4 days and  

under budget; exceeding all expectations.  We are now 

 benefiting from various enhancements and continued 

 Premier Support.ò 

 

DNE World Fruit Sales 

 

Deborah Rivera 
Programmer/Manager 
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Customers Moving to the Latest Releases 
 JD Edwards World 

January 2005 

 

A7.3 A8.1 A9.1 

JD Edwards World Release 
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A9.2 

Based on Support Service Requests  

100% 

May 2011 

        

61% 

24% 8% 7% 
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ñClark Construction upgraded from JD Edwards 

World A7.3 to A9.2 to take advantage of new 

functionality such as the export capabilities, the new 

user interface and database enhancements 

positioning us for future upgrades.ò 

 

Clark Construction 

 

Jan Withers 
Director of Software Engineering 
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JD Edwards Product Roadmap 
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Future Investment Focus 
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Choice of Deployment  
Platform options and Deployment model 

 

 

Hardware 

 

Databases 

 

Operating Systems 

 

Browsers 

 

Deployment Models Platform Choices 

Private Cloud 

On Premise 

Hybrid 
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ÅFind, Select, Close, Add 

ÅScroll Grid up/down 

ÅExpand/Collapse Menu 

ÅRight mouse 

http://fc08.deviantart.net/fs71/i/2010/235/9/1/ipad_frame_by_ryokkai.jpg
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Tablet Talk 
7% of businesses provide tablets to employees today 

14% plan to buy in the next 3 months 

78% are considering an iPad  

Majority of businesses incorporating tablets in the next 2 

years 

Augment, not replace PCôs 

ñthe new paperò 

62% use a tablet on vacation 

46% use tablets for sales support 

60% say they get more work done 

Tablets get computing out of the way 

 

 

 

 

 

http://fc08.deviantart.net/fs71/i/2010/235/9/1/ipad_frame_by_ryokkai.jpg
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Access any JDE E1 application  
via an iPad  

 
 ÅFirst ERP Application Suite 

with full support on the iPad 
from the vendor 

 

ÅAccess any JDE E1 
application from the iPad 

 

ÅField Service optimized for 
the iPad 

 

ÅAvailable Now 

ÅTools 8.98.4.5 

ÅApplications 8.12 and 
9.0 
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EnterpriseOne and the Tablet 

Roadmap subject to change without notice. The above is intended for information purposes 

and may not be incorporated into a contract. 

 

ÅSafari support on the iPad (8.98.4.5) 

ÅGestures for EnterpriseOne actions 

ÅContext Sensitive keyboards 

ÅSpecialized application: Field Service 

Recently Announced 

http://fc08.deviantart.net/fs71/i/2010/235/9/1/ipad_frame_by_ryokkai.jpg
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Field Service Application - Design Patterns 

Links 

Action Buttons 

Simple Applications 

Gestures: 
ÅFind, Add   

ÅNext/Previous Page 

ÅOK, Close/Cancel 

ÅRight ómouseô 


